
Unit 1 services-classification-recent trends in services 

 

Meaning of service:  service is a type of economic activity that is intangible, is not stored and 

does not result in ownership. A service is consumed at the point of sale. Eg, transport, hotels, 

banking, insurances, education, transport, services of a doctor etc, 

 

Service is  aperformance offered by one person to another. It is a type of economic activity that 

is intangible, is not stored and does not result in owenership. The service is consumked at the 

point of sale. 

Definition: “there is no such thing as service industries. There are only industries where 

service components are greater or less than those of these industries”.  By Levitt 

A service is an activity or benefit that one party can offer to another which Is essentially 

intangible an does not result in the ownership of any things. Its production may or may not 

be tied to a physical  product”. By kotler m armstribg 

Service management 

Meaning : service here mean the invisible, perishable, intangible activity without which 

people cannot manage. “Management here indicates the process involved in service 

activities . it involves the application of management principles  such as planning, 

organizing, staffing, and controlling are all applicable to any service activity”. 

Service is a transaction in which the non-physical goods are transferred from the seller to the 

buyer. When we talk about service, people often refer to the processes and not physical products. 

Service is an intangible part of the economy. It only exists while the provider is delivering it, 

and the customer is consuming it. There is no transfer the ownership when a company provides a 

service to clients. Also, it cannot transport or store service either. For example, watching a play 

at the theater is a service. You cannot carry or save this kind of service later. 

The service has five essential characteristics as follows. 

• Intangibility: people cannot touch or handle them. Service neither can be transported, 

manufactured. 

• No Inventory: it is not possible to store the service for further use. Once the provider 

delivers the service, it vanishes irreversibly. 

• Inseparability: there is no gap time between production and consumption of service. The 

provider provides the service at the time of use. 

• Inconsistency: each delivery of a particular service is not the same as the previous or 

future one. Each one is unique, even if the same customer requests the same service. 



• Customer Involvement: some kinds of service need both the consumer and provider of 

service to participate in. For example, it needs to have the presence of the customer and 

the hairdresser during a haircut. 

What is the difference between service and goods? 

The principal difference between goods and services is that goods are tangible, while service is 

mostly intangible. 

Goods are objects or products which can be manufactured, stored, and transported. On the other 

hand, service is the output of an individual or collective action. 

For example, a barber is delivering individual service. Airlines are giving the traveling service 

by airplane is a collective service, which is required the participation of many people and also 

the aircraft. 

Besides the principal difference, we have other factors that can help differentiate between goods 

and services. 

Not transfer of the ownership 

When someone buys a service, it does not means that the property is transferred to the end 

customer. For example, if you purchase an air ticket, you will receive the traveling service, and it 

will ends when you arrive at the final destination. The airplane is not yours. 

It is not the same as the characteristic of goods. When you buy a car, then the vehicle is yours. 

You can use it whenever you want. 

Involvement of customer 

It requires more participation of customers in service than in the product. If there is no 

customer’s involvement, the service cannot be delivered. 

For example, if in the automatic washing store, customers need to choose the machine or the 

Pizza self vending machine, customers need to decide the ingredients they want to put in. 

Evaluation of the quality of services is tougher 

As quality varies from time to time, the assessment of different services becomes tougher. Mass 

manufacturing of the product is conventional. It means that the product has uniformity. We have 

the standard evaluation criteria to access the quality of products. However, services get a lot of 

manual labor involvement so that the quality may vary each time. 

It also depends on the feeling of each customer. For example, you are satisfied with the hair cut 

of this barber, but it doesn’t mean that they have an excellent service in your friend’s eyes. 



Inventories are absent 

We cannot keep the service as inventory as the production and consumption happens at the same 

time. The production does not begin until there is a customer to consume the service. However, it 

does not mean the raw material is not present to provide the service. 

For instance, in the restaurant, after ordering a dish, the raw material and the chef need to be 

available to prepare it. You will be served when they finish cooking. 

No gap time between production and consumption 

There is no gap time between the production and use of a service. You neither can store nor 

transfer services. 

Time is a significant difference between goods and services. There should be no delay in 

providing the service. The food should be prepared as fast as possible, and the trains should run 

on time. The airplane needs to take off on time because time is essential. 

How to classify service?How to classify service?  

There are many types of factors that we can classify the service. 

Classification based on the involvement of customers 

Service for people 

It requires to have customers be present at the place of delivery in order to experience the 

service. In this type of service, we can also separate into two kinds like the service is delivered 

by people to people such as health care, restaurants, and salons. Besides, some types of services 

are given by people for objects or goods like transportation. 

Possession processing 

The customer presence is not required, but his physical possession or property needs to be 

deposited for service. For example, if the customer has a mobile phone that needs to be repaired. 

They go to the store and leave it there and will come back to take it in some days. They do not 

need to be present during the repair. 

Information processing 

This type of service means that service processing occurs where information is being processed, 

and there is no other processing involved. 

If a customer wants to deposit cash in someone else’s account, after instructions are given, the 

process involves necessary information processing to ensure the transfer of money correctly. 

Only information is required. 



Examples of information-processing services include insurance, banking, and consulting, 

programming, web development. With the rise of the internet nowadays, information processing 

is becoming big business. 

Classification based on intangibility 

Service directed at people’s mind 

This kind of service influents directly Services sold through influencing the creativity of humans 

are classified at people’s minds. It can be education, theatres, and information service. 

Service directed at customers’ intangibility products 

Insurance, legal assistance, and banking are some of the services which affect the intangibility 

assets of customers. 

Classification based on tangibility 

Tangible goods accompany with service 

The offering consists of a physical product accompanied by one or more services. For example, 

besides selling a car, the store also offers repairs, maintenance, warranty fulfillment, and other 

services along with its cars. 

Pure service 

In this type of service, employers or employees provide service to contact directly with clients, 

such as in health care facilities or establishments and offer personalized services or bank service. 

Classification based on skills of service providers 

Professional services which require a high level of training and qualification like doctors, 

lawyers. 

Non-professional services that do not require specialized training or skills such as a barber who 

does a haircut do not need to have a high level of training. 

Classification based on the functionality of service 

Depending on the functionality of service, we can separate into different types as follows: 

• Business services 

• Communication services 

• Construction and related engineering 

• Distribution 

• Education 



• Environment 

• Financial services 

• Health-related and social services 

• Tourism and travel-related services 

• Recreational, cultural and support services 

• Transportation 

• Other services 

 

 

refers to the entirety of activities – directed by policies, organized and structured in processes 

and supporting procedures – that are performed by an organization to plan, design, deliver, 

operate and control  services offered to customers. 

Growth in service sector 

• Robust demand: India is the export hub for software services. The India IT outsourcing 

service market is expected to witness 6-8% growth b/w 2021-2024 

• India’s IT and business market projected to reach US $ 19.93 billion by 2025 



• Competitive-advantage :Services are technologically dynamic and can be traded 

internationally 

• Policy support: the government is promoting necessary services and will charge zero tax 

for education and health services under GST regime 

• In october 2021 the government announced a new helicopter policy to build dedicated 

hubs and corridors, the policy will boost helicopter service in the country 

• Increasing investments- the indian services sector was the largest recipient of FCI inflows 

worth $ 92.41 billion in dec 2021 

• Private equity investments in india stood with us $ 5.43 billion in 2021 

 

Unit-2 SERVICES MARKETING 

Meaning- differences b/w products and services- importance of services marketing-

marketing mix for services 7ps in detail. managing demand and supply in service industry. 

Service delivery process: Role of customer in service delivery process- quality issues in 

services- GAP model, managing moments of truth. 

 

Service marketing meaning 

The promotion of economic activities offered by a business to its clients. Service marketing might 

include the process of selling telecommunications, health treatment, financial, hospitality, car 

rental, air travel, and professional services. 

 

Service Marketing Definition 

Marketing has been considered to be an integral business aspect for long.  Service marketing is the 

endorsement of economic activities offered by a company to its consumers, it is considered to be 

a special sub set of marketing because it focuses on how rendering of services can affect both the 

customer attitude and the marketing strategy.  Service marketing includes building public 

relations, advancing customer loyalty, developing quality of service, handling relationships and 

complaint management. 

http://www.businessdictionary.com/definition/promotion.html
http://www.businessdictionary.com/definition/business.html
http://www.businessdictionary.com/definition/process.html
http://www.businessdictionary.com/definition/telecommunications.html
http://www.businessdictionary.com/definition/health.html
http://www.businessdictionary.com/definition/financial.html
http://www.businessdictionary.com/definition/travel.html
http://www.businessdictionary.com/definition/professional-services.html


Difference b/w  products and services 

Customers do not obtain ownership: customer derive value  with out  obtaining the 

ownership of any tangible elements except for good the customer derive value from an 

activity  or act eg hotel, health care etc. 

Service products are not inventorable: the service products a re perishable  it depends on the 

demand if there is no demand then its unsued capacity if the demand is more than 

capacity the customers are disappointed eg ,. Full rooms, non availability of air tickets etc. 

Intangible elements fominate value creation: services include both  tangible and intangible 

elements here intangible elements dominate more value so the marketers concentrate 

on the benefits from the services 

Customers may be involve in the production process: in many service customers involve in 

service process  eg cash withdrawal from  ATM  involves self services, some of the hotels 

have self services 

Variability in operational inputs and output of services: in the production of products since 

the customer is present we can check the quality of the products but in service we since 

it’s a direct contact of the customers we cannot check the quality immediate with the 

presence of customers. 

Many services are difficult for customers to evaluate: in products the customers can evaluate 

the performance of the product but in some of the services like hospital, because of poor 

knowledge of the techniques used hence difficult to evaluate 

Time factor is relatively more important in services: service should be provided on time  

products can be bought at the time convenient but service should happen on time its 

important to attract new customers by providing good services 

Service require different distribution channels: services require many distribution channels 

for providing the service some times a service firm may offer customer a choice of 

distribution  channels ranging from visiting the bank  in person to conducting home 

banking on the internet 

Differences exist among services: standardization of services and maintaining quality of the 

service in terms of its pri9ce, speed and time is a difficult task for service marketers.  



Information processing:the customer involvement in product will influence the appearance 

and features of both exterior and interior service facilities and service factory , more ever 

the service manager has to develop startergy to balance b/w the demand and supply. 

SERVICE MARKETING MIX  

 

 

 

 

 

 

 

 

  

1) PRODUCT: a service product is a mixture of both intangibles and tangibles  offerec by a 

marketer at a price.;  the product decisions of a pruct may include the following three levels. 

• Core product thant delivers the functional benefit 

• Supplementary product 

• Brand name and other distinctive features 

The service providers sometimes needs to explain  and educate the consumers about the concept, 

the benefits and the operational aspects of buying the service foreg. Courier service was doubtful 

of delivering  the service initaially ther was a lot of distrust as to whether they would deliver the 

documents at the diestination. 

2) PLACE: delivering service to the customers involves decisions on the place and time of 

delivery as well as on the methods and channels used. Delivery may involve physical activity, 

SERVICES MARKETING MIX 

PRODUCT PLACE PROMOTION PRICE PHYSICAL 

ENVIRONMENT 

PROCESS PEOPLE 



many experts believe that location is the key to successful marketing of services. A customer 

is often pat the same place  where the service is manufactured and delivered for eg: beauty 

saloo, hotel, or restaurant 

3) PROMOTION: promotion of service marketing plays 3 roles 

• Providing needed information and advice 

• Persuading target customers of the merits of a specific product 

• Encouraging them to take action at specific times. 

Communication can be delivered by individuals like sales person or through the media like radio, 

TV and web sites.promotion is vital for any business more so for service providers. HAVE U 

OPENED YOUR ICICI BANK ACCOUNT is an example of this kind of advertising, the service 

provider should must keep his promotion plan in line with the positioning strategy to achieve his 

promotional objective. 

4) PRICE:  price of marketing is very crucial since it determines the revenue that a company’s 

service will earn. Pricing has several components, and usually there are 3 major criteria COST, 

COMPETITION AND OBJECTIVES-STRATEGIC OR TACTICAL. Price component requires that 

wherever feasible, marketer should seek to minimize other outlays that customers are likely 

to incur in purchasing and using a service.  Pricing is used differently in servce , interest rate 

in banks, fees in education, consultancy, premium in insurance rent in property deals, fare 

for air or bus travel. In service industry price based segmentation is common like the cinema 

theatres, practice this with different price based segmentation. 

5) PHYSICAL ENVIRONMENT:the appearanece of buildings landscaping, vehicles, interior 

furnishing , equipmens, social and technical staff etc are aall tangible  evidence  of a firm 

service quality. So the environment needs to be managed carefully. The physical environment 

includes both from the point of view of customers and employees . well desingned service 

scapes can attract customers, induce positive feelings in them, enhance credibility  

perceptions and generally increase satisfaction with the service experience. 

6) PROCESS: a process method and sequence of actions in the service performance. Creating 

and delivering product to customers require the design and implementation of effective 



processes badly designed or badly delivered product creates dis satfisfaction in the customers 

poorly identified and                                                         sequenced actions will result in low 

productivity and product failure. For eg: if you go to a abank the process is enter the bank, 

collect the application form, submit at counter 2, wait till the application is processed , collect 

draft when called. 

7) PEOPLE: many services depend on direct interaction b/w  customers and a firms employees 

the nature of these interactions such as getting a haircut, talking to a call center staff strongly 

influences the customer’s perception of service quality.  The most services are depending on 

people  while making recruitments for service sector jobs special skills like, the ability to get 

along well with people, the ability to work in a team and the willingness to take responsibility 

beyond the call of duty when necessary becomes important. It is more important for  a service 

employee to have a good attitude and a cheerful disposition than in other jobs because 

customer interactions in service industry are very high. 

MANAGING DEMAND AND CAPACITY 

Managing demand and capacity is a challenge  

No buffer for service from demand can be created 

Demand is volatile in nature which keeps on fluctuating during peak seasons, off seasons, 

weekends, and week days and also during the different times of the day itself. The goal of services 

firms is to ensure that supply and demand are balanced at optimum capacity and if demand is above 

capacity then quality may suffer 

The fluctuations in demand could be due to various reasons, predictable or unpredicatable like 

demand  during the festive season, vacations, wedding seasons, sporting events, increase or 

decreasing in the level of tourism. The outcomes of fluctuating deman are: 

• Excess demand: the demand exceeds the capacity  making the customer switch to other 

services 

• Excess capacity: low demand no customers and the firm’s resources are being under-

utilized. This leads to negative image of the firm 



• Demand exceeding optimum capacity: optimum capacity means the firm is operating at 

100 percent this is the maximum level it can operate at without having to turn the 

customer away. Here all the customers are served, but due to excess pressure on the 

resources there is overcrowding. 

• Demand and supply are balanced at the level of optimum capacity. Here the supply is 

optimum which represents a balance between supply and demand. The firm is operating 

at a level where it enhances the customer’s experience and at the same time is able to  

use the available resources effectively and efficiently for most of the firms. 

 

 

 

 

 

 

 

   

 

   

  

 

 

1. Shifting demand  to match capacity / supply 

a. Decreasing demand during peak demand periods the following stragies to be used 

• Communicating with the customers 

STRATEGIES FOR MATCHING CAPACITY SUPPLY AND DEMAND 

 

 

SHIFTING DEMAND TO MATCH CAPACITY/ 

SUPPLY 
ADJUSTING CAPACITY SUPPLLY TO MEET THE 

DEMAND 

DEMAND IS HIGH, 

REDUCING 

DEMAND DURING 

PEAK PERIODS 

  

DEMAND IS TOO 

LOW, INCREASING 

DEMAND TO 

MATCH CAPACITY 

DEMAND IS TOO 

HIGH , 

STRETCHING THE 

EXISTING 

CAPACITY/SUPPLY 

DEMAND IS TOO 

LOW ALIGNING 

CAPACITY/ SUPPLY 

WITH DEMAND 

FLUCTUATIONS 



• Offering incentives to customers for using he services during nonpeak times eg; 

fitness centre 

• Taking care of loyal or regular customers first  

• Advertising peak usage times and benefits of non peak hours to the customers 

through  aggressive advertising with a wider reach and encouraging them to come 

and enjoy during non peak hours 

b. Stimulating demand during low demand periods 

•  Using sales and advertising aggressively to increase business from current 

market segments to newer markets by adopting a market penetration strategy 

• Modifying the service offering to appeal to new markets segments is another 

strategy where by the firms can customize their services t suit the taste and 

preferences of local place or culture. 

• Offering attractive discounts or price reductions to entice the price conscious 

customer 

• Modifying the hours of operation of the services to suit the time pressed 

working executives  

• Bringing the service to the customer door steps to save his time efforts and  

energy can be beneficial. 

2. Adjusting to demand to meet supply :Strategies for adjusting capacity/ supply to match 

demand 

• The firm can resort to stretching the existing capacity to meet the ever increasing 

demand. 

• By aligning capacity/supply with demand fluctuation 

 

SERVICE DESIGN 

MEANING: service design  is the activity of planning and organising  people, 

infrastructure. Communication and material components of service in order to 

improve its quality and the interaction between service provider and customer 

 



SERVICE DELIVERY SYSTEM: the service delivery system involves serveral activities 

as shown below. 

 

 

 

1. SERVICE STRATEGY: the first step in designing a successful delivery process is  to develop 

a specific service strategy by identifying and understanding the specific needs of the 

customer. Through thoughtful market research, the target market can be identified and 

its needs understood next the company should find out what the customers expect  

2. SERVICE CONCEPT: the concept  describes n detail exactly what the customers 

requirements are in term of how they perceive value and how they are to be satisfied, 

identifying the  specific needs of the target customers  the company has to focus on ho 

the service is delivered, know the customer direct experience with the service, the 

benefits that the customers perceive from recieving the service 

3. SERVICE BLUE PRINT: a service blue print is an operational planning tool that provides 

guidance on how a service will be provided. Specifying the phsical evidence, staff actions 

and support system / infrastructure  needed to deliver the service across its different 

channels. It is the detail description of people, process and system involved in delivering 

a service. It is a picture or map that accuraterly portrays the service system. 

4. SERVICE PROCESS: the service proccess include all different elements in the service 

delivery system like technology, human resource, equipment facilities, marketing to 

become successful. 

CUSTOMER’S ROLE IN SERVICE DELIVERY 

• Customers as productive resource 

SERVICE 
STRATEGY

SERVICE 
CONCEPT

SERVICE 
BLUE PRINTS

SUPPORTING 
SERVICES



• Customers as quality resource 

• Customers as competitors 

 

1. Customer as productive resource: customers are contributing their time, energy, 

expertise and exposure to better services or other resources to the service production 

processs they should be considered as a part of the organisation, the firm should be able 

to find the requirment, of the customers. Eg, beauty parlour services 

2. Customer as quality resource: customers plany an important role in deriving sattisfaction 

from the service delivery. They contribute to therir own satisfaction and the ultimate 

quality of the service received through active participation and commitment only. The 

customers are worried about the productivity but on quality 

3. Customers as competitors: if the customer does all his work by themselves then he 

becomes the competitors for the organisation eg. Self cooking, self saloon and etc. If the 

customer has time he will not outsource or look for others to give service. 

SERVICE QUALITY: service  quality encompasses the following components like transcendent 

through personal approach, its product based, user based, manufacturing based such as, 

performance, features, conformance, durability, serviceability, esthetics, perceived quality, 

reliability,and service based like tangibles, reliability, responsiveness, assurance, empathy. 

 

 

 

 

 

 

 



 

 

 

 

 

 

THE GAP MODEL A CONCEPTUAL TOOL TO IDENTIFY THE SERVICE QUALITY 

ISSUES BY THE CUSOMERS 

THE GAP MODEL 

 

 

                           1.knowledge gap 

 

 

 

                          2.standards Gap 

 

 

 

 

                          3. delivery Gap                                                        4.internal communications 

Gap 

Customer needs and expectations 

Management definition of these needs 

Translation into design/ delivery  



 

 

 

                         5.perceptions Gap                                                   6.interpretation Gap 

 

 

                                                                                                                                               

                                                                        7.Service Gap 

 

 

1.the knowledge gap: its important to know  for the firm to learn and identify what your 

customers expect from them the marketers shoul undertand customer expectation, 

improve communication b/w frontline staff and mangement. Turn information and 

insights into action 

 

2.the Standard gap: again the firm needs to specify the service quality standards that 

reflect customers expectations, the company should set communicate and reinforce 

customer oriented serv ice, measure performance and provide regular feed back and 

reward the managers and employees. 

 

3. The Delivery Gap: the firm needs to ensure that the service performance meets the 

standards set by the customer they should clarify employee roles, train employees 

priority setting and time management, eliminate role conflict among employees and 

develop good reward system 

Execution of design/ delivery  

Customer perceptions of service 

exexution 

Customers interpretation of 

communications 

Advertising and sales promises 

Customer experience relative to 

expectations 



4. The internal communication: the firm needs to ensure that the internal  communications 

promises are realistic, they  should seek comments from frontline employees and 

operations personnel about proposed advertising campaigns, get sales staff to involve 

operations staff in meetings with customers.Ensure that communications sets realistic 

cusomer expectations. 

5. The perception Gap: Again the firm has to educate the customers to see reality of service 

quality delivered, for this they should keep customers informed during service delivey and 

debrief after delivery, provide physical evidence as and when required. 

6. The interpretation Gap: the firm should   pretest communication  or advertisements to 

make sure that the message intended to be conveyed is clear and unambiguous to the 

customers, they should present communication materials to a sample of customers in 

advance of publication 

The service gap: finally to close the Gaps b/w gap 1 and Gap 6 to meet customer 

expectation consistently in order to survive in competitive demands and expectations of 

the customers. 
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Income from Other Sources 

It is the last head of income where in any income which is chargeable to tax but does not find place under the 

first four heads of income will be assessed to tax under the head income from other sources  

The following are the incomes taxable under this head under section 56  

1. Dividend 

2. Interest on securities 

3. Bank interest on fixed deposits 

4. Casual income 

5. Income from family pension 

6. Composite rent 

7. Income from subletting 

8. Rental income from machinery plant or furniture 

9. Gifts 

10. Insurance commission 

11. Deemed income 

12. Mining rent royalties ground rent 

13. Withdrawal from National savings scheme 

14. Agriculture Income from a place outside India 

15. Directors fees or commission 

16. Salaries received by member of parliament MLA MLC 

17. Rent from land 

18. Examination fees received by a teacher (not from the employer) 

19. Remuneration received for writing short stories or poems 

20. Honorarium for checking answer booklets 

21. Interest on employee’s contribution to URPF 

22. Income from undisclosed source 

23. Tips received by taxi drivers 

24. All types of casual income 

25. Dividend from cooperative society or foreign company  

26. Any sum received under keyman insurance policy 

27. Gift exceeding 50,000 

 

https://nsam.ac.in/index.html
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Allowable deductions under section 57 

• In case of dividend and interest on securities any bank charges collection charges commission to a 

banker for realising such dividend and interest 

• Interest on loan taken for the purpose of purchasing the shares and securities 

• Depreciation, repairs, insurance on building machinery plant furniture etc.  

• Family Pension: Rs.15000/- or 1/3 of Actual Amount received, whichever is less, is exempt. 

 

1. Dividend  

The following dividend received are exempted from tax 

• Dividend are interior of dividend received from domestic or Indian company 

• Dividend received from UTI or any mutual fund units of India 

The following Dividend received are taxable 

• Deemed dividend under section 2 (22) (e) from Indian company 

• Dividend from a foreign company   

• Dividend received from a cooperative society. 

 

2. Agriculture Income 

Agriculture Income is exempted from tax under section 10(34) if the land is situated in  India on the 

other hand Agriculture Income from a place outside India is taxable  

 

3. Gift received 

Gift received is taxable except in the below mentioned  

a. If it is less than 50000  

b. Received by relative  

c. At the time of marriage  

d. By will 

4. Casual income  

a. If Winning from lottery, crossword puzzles, TV game shows is less than Rs.10,000/- then there 

will be no TDS. Hence no need to gross up  

https://nsam.ac.in/index.html
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b. If Income from Horse Race is less than Rs.5,000/- then there will be no TDS Hence no need to  

gross up. 

c. Further in case of winning from other races gambling and betting Card games etc., tax is not 

deducted at source. 

d. No expenditure is allowed to be deducted out of these incomes. 

 

5. Interest on Securities 

 

Interest on government securities exempted from tax under section 10 subsection 15 

1. 12 years National Saving Annuity Certificates 

2. National defence gold bonds 1980 

3. Special bearer bonds 1991 

4. Treasury savings deposit certificate 12 years 

5. post office National Savings Certificates 12 years or 7 years 

6. Post office CTD 

7. Special deposit schemes 1981 

https://nsam.ac.in/index.html
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8. post office saving bank interest is exempted only to the extent of rupees 3000 in case of an individual 

account and rupees 7000 in case of joint account 

9. Interest on 7 percentage capital investment bonds 

10. Interest on notified relief bonds 

11. Interest on notified bonds or debentures of a public sector company 

12. Interest on gold deposit bonds issued under gold deposit scheme 1999 

13. Interest on notified bonds issued by local authority or state pooled finance entity  

14. Interest on Gold monetisation scheme 

No TDS is made for the following 

1. Interest on less tax government securities 

2. 4.25 percentage of National defence bonds 

3. National development bonds 

4. 8th issue National savings certificates 

5. Debentures issued by the cooperative society 

6. 6.5 % gold bonds, 1977 or 7 % gold bonds, 1980 

7. Interest paid to an individual in account payee cheque for an amount not exceeding rupees 5,000 by 

listed companies in which public are substantially interested 

8. Interest on foreign government securities is not grossed up has no tax is deducted at source in India on 

such income 

9. Post office monthly income accounts 

10. Post office time deposits 

11. Post office recurring deposits 

12. Indira Vikas Patra and Kisan Vikas Patra 
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Problem 01: 

01. Mr. Suryaputra has the following investments for the year ending 31st March 2019 

• Rupees 20,000 units of UTI (income received rupees 4,000) 

• Rupees 80,000 in post office saving bank account which earns interest at 5 % per annum 

• Rupees 72000, 10% tax free debentures of Mysore municipal corporation 

• 14 % Karnataka State electricity board bonds rupees 30,000 

• Rupees 50,000 fixed deposits with Canara Bank Mysore @ 8 % per annum 

Compute the income from other source of Sri Suryaputra from the investments for the assessment year 

2019-20 ( May 2018) 

Solution  

Computation of Income from Other sources 

Particulars  Amount  

01 
 
02 

 
03 
 
04 

05 
 
 

Income from Units of UTI (Dividend received from UTI or any mutual fund units of India is 

Exempted) 

Interest on post office saving bank account (80,000X5%= Rs 4,000) Exempted U/S 10(15) 

up to 3,500 

Interest on tax free debenture of Mysore municipal corporation (72,000X10%) 

7,200X100/90 (Int Chart) 

Interest on Karnataka State electricity board bonds (30,000 X 14%) (Int Chart) 

Rupees 50,000 fixed deposits with Canara Bank Mysore @ 8 % per annum (50,000 X 8%) 

(Int Chart) 

                                                                                                  

                                                                                    Taxable Income from other source  

 

Exempted  

 

5,00 

 

8,000 

4,200 

 

4,000 

 

16,700 

 

Problem 02: 

From the following receipts and payments of Mr X (resident) compute his taxable income under the head 

income from other source 

1. Winnings from Madhya Pradesh State lottery rupees 28000 

2. Winning from horse race rupees 1000 

3. Winning from Rajasthan state lottery rupees 3000 

4. Winning from horse race 49000 

5. Winnings from crossword puzzle rupees 2500 
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6. Gift received from a friend in London rupees 100000 

7. Winning from card games rupees 2500 

8. Purchase of lottery tickets rupees 3000 and payment for betting’s in horse race rupees 6000  

9. Winning from camel race rupees 30000 

 

Solution  

Computation of Income from Other Source 

Particulars  Amount 

1. Winnings from Madhya Pradesh State lottery rupees 28000 (28,000/70X100) 

2. Winning from horse race rupees 1000 (less than 5,000 so no grossing up) 

3. Winning from Rajasthan state lottery rupees 3000 (less than 10,000 so no grossing up) 

4. Winning from horse race 49000 (49.000X100/70) 

5. Winnings from crossword puzzle rupees 2500 (less than 10,000 so no grossing up) 

6. Gift received from a friend in London rupees 1,00,000 

7. Winning from card games rupees 2500(not subject to TDS so no grossing) 

8. Winning from camel race rupees 30,000 (not subject to TDS so no grossing) 

 

Income from other sources  

 

40,000 

1,000 

3,000 

70,000 

2,500 

1,00,000 

2,500 

30,000 

 

2,49,000 

 

Problem 03: 

Following income are received by Mr X resident during the previous year 2018-19. Compute taxable income 

from the head other source. ( May 2017) 

• Directors fees rupees 10,000 

• Interest from post office saving bank account rupees 500 

• Dividend received from cooperative society rupees 9,000 

• Interest on securities rupees 10,000 

• Royalty from books written rupees 25,000 {expenses incurred for this purpose rupees 2,500} 
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Solution  

Computation of Income from Other sources 

Particulars  Amount  

01 

02 

03 

04 

05 

 

 

Directors fees rupees 10,000 

Interest from post office saving bank account rupees 500 Exempted U/S 10(15) up to 3,500 

Dividend received from cooperative society rupees 9,000 

Interest on securities rupees 10,000 (10,000X90/100) 

Royalty from books written rupees 25,000 {expenses incurred for this purpose rupees 

2,500} (25,000-2500)                                                                            

                                                                                   

                                                                                  Taxable Income from other source  

10,000 

Exempted 

9,000 

11,111 

 

22,500 

 

52,611 

Problem 04: 

Mr Prashant is a MLA he was given the following particulars of his income for the financial year 2018-19. 

• Salary from Government of Karnataka rupees 55,000 per month  

• Daily allowances for attending session rupees 70,000  

• Interest on fixed deposits with Canara Bank of India (gross) rupees 77,000  

• Rent from house property in Bangalore rupees 20,000 per month  

• Dividend from Maruti Suzuki Ltd. rupees 6,000  

• Income from letting on hire plant and machinery rupees 24,000 per month  

• Dividend from Sirsi cooperative society rupees 4,800.  

Compute income from other source 

Solution  

Computation of Income from Other sources 

Particulars  Amount  

01 

02 

03 

04 

05 

06 

 

07 

Salary from Government of Karnataka rupees 55,000 per month (55,000X12= 6,60,000) 

Daily allowances for attending session rupees 70,000 ( only salary ) 

Interest on fixed deposits with Canara Bank of India (gross) rupees 77,000  

Rent from house property in Bangalore rupees 20,000 per month ( taxed in HP) 

Dividend from Maruti Suzuki Ltd. rupees 6,000 ( exempted) 

Income from letting on hire plant and machinery rupees 24,000 per month (24,000X12= 

2,88,000) 

Dividend from Sirsi cooperative society e rupees 4,800.  

                                                                             

                                                                             Taxable Income from other source  

6,60,000 

Not taxed 

77,000 

Not taxed 

Exempted 

 

2,88,000 

4,800 

10,29,800 
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Problem 05: 

From the following information compute income from other source of Smt. Kavya for the assessment year 

2019-20 

• Winnings from lottery (net) 1,40,000  

• Interest on fixed deposits rupees 14,500  

• Interest on securities of X limited (net) rupees 27,000  

• Interim dividend from TT company limited rupees 10,000  

• Income from agriculture land in Sri Lanka rupees 15,000  

• Winning from horse race (net) rupees 70,000  

• Received from royalty rupees 50,000. 

Solution  

Computation of Income from Other sources 

Particulars  Amount  

01 

02 

03 

04 

05 

06 

07 

Winnings from lottery (net) 1,40,000 = 1,40,000X100/70=2,00,000 

Interest on fixed deposits rupees 14,500  

Interest on securities of X limited (net) rupees 27,000 = 27,000X 100/90= 30,000 

Interim dividend from TT company limited rupees 10,000  

Income from agriculture land in Sri Lanka rupees 15,000 ( land is outside India)  

Winning from horse race (net) rupees 70,000 =70,000X 100/70 = 1,00,000 

Received from royalty rupees 50,000 =50,000 

                                                                                    Taxable Income from other source  

2,00,000 

14,500 

30,000 

Exempted 

15,000 

1,00,000 

50,000 

4,09,500 

 

Problem 06: 

From the following information of Mr Pranesh compute income from other sources for the assessment year 

2019-20 

• Royalty from textbooks rupees 3,20,000 (expenses incurred in earning royalty income rupees 20,000) 

• Director sitting fees received from x company rupees 35,000 

• He is residing in a rented house on a rent of rupees 40,000 per month he sublets 40 percentage of House 

to a sub tenant on rent of rupees 30,000 per month. He has incurred the following expenses on the entire 

property  

o Municipal tax rupees 12000  

https://nsam.ac.in/index.html


INCOME FROM OTHER SOURCES 

 

                                                               Mr.  CHIRANJEEVI, ASST.PROF.DR. N.S.A.M FGC 

9 

o insurance rupees 10000  

o repeats rupees 15000 

• Rent from letting of building along with machinery rupees 60000 per month he claims the following 

expenses depreciation rupees 45000 repairs rupees 32500 

• Income from agriculture in Rajasthan rupees 3,50,000  

• Insurance commission received rupees 90,000 (net ) and expenses incurred in earning insurance 

commission rupees 15,500 

• Winners from Karnataka State lottery rupees 4,00,000 (gross) 

• Interest on Bank deposit received rupees 90,000 (net) 

• Share from HUF RS 1,50,000 

 

Solution  

Computation of Income from Other Source 

Assessee: Mr Pranesh                                                                                                       Previous Year:2018-19 

Status: Resident                                                                                                          Assessment Year:2019-20 

Particulars  Amount  Amount 

Royalty from textbooks  
Less: Expenses  
Director sitting fees 

 
Income from sub letting the house  

Rent from subletting (30,000X12) 
Less: Expenses on House Property for 40% 

         Municipal Tax (12,000X40                                                               4,800 
          Insurance (10,000X40%)                                                                  4,000 
          Repairs (15,000X40%)                                                                     6,000 
          Rent Paid to owner (40,000X12X40%)                                       1,92,000 

 
Rent from letting of building along with machinery (60,000X12) 
Less: Expenses  
         Depreciation & Repairs (45,000+32,500)  

 
Income from agriculture in Rajasthan rupees 3,50,000  
 
Insurance commission received rupees (90,000X100/90)  

Less: Expenses  
 
Winners from Karnataka State lottery 
Interest on Bank deposit (90,000X100/90) 

Share from HUF 
 
Income from other source  

 

3,20,000 
20,000 

 
3,00,000 

35,000 

 
 
 
 

 
 
 

1,53,200 

 
 
 

6,42,500 

 
Exempted  

 
 

84,500 
 

4,00,000 
1,00,000 

Exempted 
 

17,15,200 

 
 
 
 

3,60,000 
 
 
 

 
2,06,800 

 
7,20,000 

77,500 
 
 
 

1,00,000 
15,500 

https://nsam.ac.in/index.html


INCOME FROM OTHER SOURCES 

 

                                                               Mr.  CHIRANJEEVI, ASST.PROF.DR. N.S.A.M FGC 

10 

Problem 07: 

Mr X has held the following investments and incomes during the financial year 2018-19 

1. Rupees 2,00,000, 8 percentage state government securities 

2. Rupees 5,00,000, 10 % tax free commercial securities 

3. 4 lacs 12 % commercial securities 

4. Rupees 10,000 (gross) received as interest on public limited companies’ securities 

5. Rupees 7,200 interest received on debentures of ABC limited listed 

6. Rupees 9,000 interest received on securities of XYZ limited unlisted 

7. Rupees 5000 dividend received from Indian company 

8. Rupees 4000 interest received from the units of UTI 

9. Rupees 2,10,000 (net) lottery income from Kerala state lottery 

Bank charged rupees 5000 as a collection charge. Compute his income from other source for the assessment 

year 2019-20  

Solution  

Computation of Income from Other Source 

Assessee: Mr X                                                                                                                Previous Year:2018-19 

Status: Resident                                                                                                          Assessment Year:2019-20 

Particulars  Amount 

1. Rupees 2,00,000, 8 percentage state government securities (2,00,000X8%) 

2. Rupees 5,00,000, 10 % tax free commercial securities 5,00,000X10%=50,000X100/90 

3. 4,00,000, 12 % commercial securities (4,00,000X12%) 

4. Rupees 10,000 (gross) received as interest on public limited companies’ securities 

5. Rupees 7,200 interest received on debentures of ABC limited listed (7,200X100/90) 

6. Rupees 9,000 interest received on securities of XYZ limited unlisted (9,000X100/90) 

7. Rupees 5000 dividend received from Indian company 

8. Rupees 4000 interest received from the units of UTI 

9. Rupees 2,10,000 (net) lottery income from Kerala state lottery (2,10,000X100/70) 

 

 

Less: Bank charges  

Taxable Income from other sour sources  

16,000 

55,556 

48,000 

10,000 

8,000 

10,000 

Exempted 

Exempted 

3,00,000 

 

4,42,556 

5,000 

4,37,556   

 

Problem 08 
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Following are the income details of MRS Roshini Gupta, a resident. Compute her income from other source 

for the assessment year 2019-20 

1. She gave management consultancy Service to entrepreneurs during the year and received rupees 55,000 

from client she that claims she spent rupees 5,000 on related travelling 

2. Income from agriculture in Sri Lanka rupees 20,000 

3. Dividend from UTI rupees 5,000 

4. Interest on post office saving bank account rupees 1000 

5. She holds the following investments  

a. Rupees 1,00,000, 9 percentage tax free commercial securities (non listed) 

b. Rs. 30,000, 7 percentage debentures of Canara Mills limited 

c. Rupees 72000, 10 % tax free debentures of LIC of India unlisted 

6. She lives in a rented house and pays rent of rupees 6000 per month. She has sub-let one third portion of 

the house on rent of rupees 3,000 per month taken up the responsibility of paying municipal taxes of 

rupees 2500 on the whole house and also repeats of the whole house amounting to rupees 6000  

Solution  

Computation of Income from Other Source 

Assessee: Mr X                                                                                                                Previous Year:2018-19 

Status: Resident                                                                                                          Assessment Year:2019-20 

Particulars  Amount  Amount 

1. Management consultancy Service 

Less: Travelling Expenses   

2. Income from agriculture in Sri Lanka 

3. Dividend from UTI 

4. Interest on post office saving bank account  

5. Interest on tax free commercial securities (non listed) (1,00,000X9%) 

9,000X100/90 

6. 7 percentage debentures of Canara Mills limited (30,000X7%) 

7. 10 % tax free debentures of LIC of India unlisted (72,000X10%) 

7,200X100/90 

8. Income from sub letting the house (3,000X12)  

Less: Municipal Tax (1500X1/3)                                                                 500  

Less: Repairs (6,000X1/3)                                                                        2,000  

Less: Rent paid (6,000X12) 72,000X1/3                                                24,000  

 

Taxable Income from other sour sources  

55,000 

5,000 

 

 

 

 

 

 

 

 

36,000 

 

 

26,500 

 

 

50,000 

20,000 

Exempted 

Exempted 

 

10,000 

2,100 

 

8,000 

 

 

 

9,500 

 

99,600   
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Problem 09 

Information about the assessee 

1. Composite rent of building along with machinery rupees 2,50,000. The following are the expenses on 

machinery Depreciation rupees 8000 & Repeats rupees 4000. 

2. He earned a royalty of rupees 40,000 and the expenses to earn this income rupees 3,000 

3. Salary as MP rupees 35,000 

4. Income from Bank fixed deposits rupees 45,000 ( Gross) 

5. He earned dividend from foreign companies grossing rupees 65,000 of which 15000 was deducted as a 

TDS in the country and the balance was received in India 

6. Winnings from horse race rupees 210000 net 

7. Remuneration as examiner from University rupees 48000 and incidental expenses rupees 6000 of which 

50 percentage of expenses were reimbursed by the University  

8. Unexplained income rupees 10,000 

9. He has taken a house on rent for rupees 21000 per month he has sub let out one third of the ho use at 

rupees 15000 per month and the expenses relating to the entire house incurred by him municipal tax 

15,000 repeats 6000 

Compute the income from other source for the assessment year 2019-20 

Solution 

Computation of Income from Other Source 

Assessee:                                                                                                                          Previous Year:2018-19 

Status: Resident                                                                                                          Assessment Year:2019-20 

Particulars  Amount  Amount 

1. Composite rent of building along with machinery 

            Less: Expenses Depreciation rupees 8000 & Repeats rupees 4000 

2. Royalty 

Less Expenses  

3. Salary as MP 

4. Income from Bank fixed deposits rupees 

5. dividend from foreign companies 

TDS in the foreign country 

2,50,000 

12,000 

40,000 

3,000 

 

 

65,000 

15,000 

 

2,38,000 

 

37,000 

35,000 

45,000 

 

80,000 
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6. Winnings from horse race (2,10,000X100/70) 

7. Remuneration as examiner from University  

Less: Expenses 50% of 6000 

8. Unexplained income 

9. Income from subletting rent received (15,000X12) 

Less Expenses municipal tax 15,000X1/3                                                5,000 

repeats 6000X1/3                                                                                      2,000  

rent paid 21,000X12X1/3                                                                        84,000 

Taxable Income from other sour sources  

 

48,000 

3,000 

 

1,80,000 

 

 

91,000 

3,00,000 

 

45,000 

10,000 

 

 

 

89,000 

8,49,000 

 

Problem 10 

Mr. Rama narayana submit the following particulars of his income from other source for the year ending 31st 

March 2019 

1. Royalty from books written rupees 40,000. (expenses incurred for this purpose Rs.4,000) 

2. Interest on fixed deposits in a bank rupees 30000 (gross) 

3. Family pension from Government of Karnataka annually rupees 48000 

4. Winnings from horse race rupees 70000 (net) 

5. Rent from subletting of house rupees 3000 per month, rent paid to owner rupees 2,000 per month and 

repair expenses Rs 400. 

6. Cash worth rupees 90000 was found in his private locker. The source of which could not be explained 

by him 

7. Winning from lottery (net) rupees 140000 (purchase of lottery rupees 150) 

8. Remuneration from articles published in a magazine rupees 4000 

Compute his income from other source for Assessment year 2019-20. 

Solution 

Computation of Income from Other Source 

Assessee: Mr. Rama narayana                                                                                      Previous Year:2018-19 

Status: Resident                                                                                                          Assessment Year:2019-20 

Particulars  Amount  Amount 

1. Royalty from books written  

Less Expenses  

40,000 

4,000 

 

36,000 
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2. Interest on fixed deposits in a bank 

3. Family pension from Government of Karnataka 

Less: Rs.15,000 or (1/3 of 48,000=16,000) Which ever is less  

4. Winnings from horse race (70,000X100/70) 

5. Rent from subletting ( 3,000X12= 36,000) 

Less: Repair                                                                                                  400 

          Rent paid to owner (2,000X12)                                                     24,000 

6. Income from undisclosed source  

7. Winning from lottery (1,40,000X100/70) 

8. Remuneration from articles published in a magazine 

Taxable Income from other sour sources  

 

 

48,000 

15,000 

 

36,000 

 

24,400 

30,000 

 

33,000 

1,00,000 

 

 

11,600 

90,000 

2,00,000 

4,000 

 

5,04,600 

 

Note no 1: No expenditure is allowed to be deducted in casual incomes  

Note No 2: Family Pension: Rs.15000/- or 1/3 of Actual Amount received, whichever is less, is exempt. 

Problem 11 

Mr. Pushkaram (age 46 years) a resident of Bangalore provides the following information for the year ending 

31st March 2019 

1. He holds the following investments 

• Rupees 2,00,000, 9 % tax free commercial securities 

• Rupees 1,00,000, 8 percentage listed debentures of SRM limited 

• Rupees 81,000 10 percentage tax free debentures of NRM limited 

• Rupees 40,000 10 percentage BESCOM bonds 

2. He lived in a rented house for which he pays rupees 12,000 per month he has sub-let one third portion of 

the House on a monthly rent of rupees 6,000 he incurred Rs. 7,200 for repairs and rupees 6,000 for 

municipal tax of this house 

3. Received dividend on TCS limited (gross) rupees 30,000 

4. Received interest on post office saving bank account rupees 12,000 

5. Received dividend from UTI rupees 8,000 

6. Income from letting out plot of land in Mysore for rupees 36,000 

7. Winning from Karnataka state lottery net rupees 70000 
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8. Income from letting out plant and machinery under lease rupees 1,20,000, the allowable depreciation is 

rupees 12,000, repairs 7,000 & fire insurance premium rupees 1000 

Compute taxable income from other source for the assessment year 2019-20 

Solution 

Computation of Income from Other Source 

Assessee: Mr. Pushkaram                                                                                              Previous Year:2018-19 

Status: Resident                                                                                                          Assessment Year:2019-20 

Particulars  Amount  Amount 

 

1. He Holds the following investments  

• Rupees 2,00,000, 9 % tax free commercial securities (2,00,000X9% 

X100/90) 

• Rupees 1,00,000, 8 percentage listed debentures of SRM limited  

(1,00,000X8%) 

• Rupees 81,000 10 percentage tax free debentures of NRM limited 

(81,000X10% X100/90) 

• Rupees 40,000 10 percentage BESCOM bonds (40,000X10%) 

 

2. Rent from subletting (6,000X12) 

Less: Repairs (6,000X1/3)                                                                            2,000 

         Municipal Tax (7,200X1/3)                                                                 2,400  

         Rent paid ( 12,000X12X1/3)                                                             48,000  

 

3. Received dividend on TCS limited 

4. Received interest on post office saving bank account (12,000-3,500) 

5. Received dividend from UTI 

6. Income from letting out plot of land in Mysore 

7. Winning from Karnataka state lottery (70,000X100/70) 

8. Income from letting out plant and machinery 

Less: Expenses ( 12,000+7,000+1,000) 

 

Taxable Income from other sour sources  

 

 

 

 

 

 

 

 

 

72,000 

 

 

52,400 

 

 

 

 

 

 

1,20,000 

20,000 

 

 

 

20,000 

 

8,000 

 

9,000 

4,000 

 

 

 

 

19,600                                                                 

 

Exempted  

8,500 

Exempted  

36,000 

1,00,000 

 

1,00,000 

 

3,05,100 
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Problem 12 

Compute income from other source of Dr. Gokak who held the following investments in the previous 

year 2018-19 

1. Rupees 1,10,000, 10 percentage Central Government securities 

2. Rupees 4,00,000, 10 percentage commercial securities 

3. Rupees 8,000 (gross) received as interest on public limited company securities (listed) 

4. Rupees 7,200 received as interest on Karnataka government securities 

5. Rupees 3,600 received as interest on debentures of XYZ limited (listed) 

6. Rupees 3,00,000, 13.5 percentage securities of X company limited (unlisted) 

7. Rupees 3,50,000, 11 % securities of a paper mill company (listed) 

8. Interest on post office saving bank account rupees 6,500 

9. Dividend received from corona limited (gross) 32,000 

For purchasing securities of X company limited he took a loan of rupees 2 ,50,000 at 12 percentage per annum. 

This loan was taken from his friend in UK the interest has been paid in UK but no TDS is made . Bank charges 

rupees 2,000 as a collection charge. 

During the year he also got a prize in Karnataka state lottery the net amount received by him was rupees  

2,80,000. Interest on all the securities is payable on 1st July and 1st January every year. 

Solution 

Computation of Income from Other Source 

Assessee: Dr. Gokak                                                                                                       Previous Year:2018-19 

Status: Resident                                                                                                          Assessment Year:2019-20 

Particulars  Amount  Amount 

1. 10 percentage Central Government securities (1,10,000X10/100) 

2. 10 percentage commercial securities ( 4,00,000X10/100) 

3. Interest on public limited company securities (Gross) 

4. Interest on Karnataka government securities 

 

 

 

 

11,000 

40,000 

8,000 

7,200 
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5. Interest on debentures of XYZ limited (3,600X100/90) 

6. Interest on securities of X company limited (3,00,000X13.5%) 

7. 11 % securities of a paper mill company (3,50,000X11%) 

8. Interest on post office saving bank account (6,500-3500) 

9. Dividend received from corona limited 

10. Prize in Karnataka state lottery (2,80,000X100/70) 

Gross Receipts 1 

 

Less: Deductions  

• Bank Collection charges  

• Interest on loan at 12% 

 

Taxable Income from other sour sources  

 

 

 

 

 

 

 

 

 

2,000 
 

Not Allowed  

4,000 

40,500 

38,500 

3,000 

Exempted 

4,00,000 

5,52,200 

 

 

2,000 

 

 

5,50,200 

 

Note: Interest on loan borrowed for purchasing securities is fully deductible. However, interest on loan payable 

outside India without TDS is not allowed 

 

Problem 13 

 

From the following information of Mr. Bhahubali compute income from other source for the assessment 

year 2019-20 

 

1. Dividend on equity shares from domestic company gross 12,00,000 

2. Income from undisclosed source 7,000 

3. Income from letting on hire of building and machinery under lease 30,000, Depreciation allowed on 

building and machinery 2000 & Fire insurance on building and on plant and machinery rupees 250  

4. Interest on Bank deposits 3,200 

5. Income received from ground rent 6,000 

6. Director sitting fees received rupees 4,000 

7. Gift received rupees 80,000 from his friend Mr Keshav 

8. Received rupees 1,00,000 as gift from his elder brother 
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9. Received rupees 1,40,000 as a gift on his marriage 

10. Received a gift from his grandmother rupees 40,00,000 

11. Dividend from a foreign company rupees 26,000 

12. Interest on postal savings bank account rupees 2,000 

13. Income from agriculture land in Bangladesh rupees 20,000 

14. Interest on deposit under gold monetisation scheme, 2015 rupees 15,000 

15. Dividend received from cooperative society 7,000 

16. Family pension received 30,000 per annum 

17. Dividend received on preference shades rupees 10,000 per annum 

18. Insurance commission received rupees 23,500 expenses incurred in earning insurance commis sion 

rupees 2500 

19. Rs.30,000 8 percentage Port trust bonds 

20. 12,000, 5% debentures of Delhi development authority 

21. Interest on 8.5 % relief bonds rupees 8,500 

22. Received rupees 4,000 as the remuneration for acting as a chief examiner 

23. He won rupees 10,000 in crossword puzzle 

24. Interim dividend received on 1.5. 2018 rupees 3000 

25. Rupees 5,000, 7 years post office National savings certificates 

26. Rupees 10,000, 7 % National plan certificates 

27. SBI saving bank interest rupees 19,500 

28. Directors fees 10,000 

29. Winnings from Card games rupees 20,000 

30. Dividend from UTI rupees 4,000 

31. He is a member of parliament and received a salary of rupees 15,000 per month daily allowances of 

rupees 60,000 for attending various sessions he claims an amount of rupees 15,000 as expenditure f or 

maintenance of the office 

32. He lives in a rented house paying rent of rupees 6,000 per month the house is too big for her family 

hence he has sublet one third portion of the house on rent of rupees 3,000 per month to a tenant he has 

undertaken reliability of paying municipal taxes of rupees 6,000 of the whole house and also repairs of 

the whole house amount into rupees 3,000 
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Solution 

Computation of Income from Other Source 

Assessee: Mr Bhahubali                                                                                                 Previous Year:2018-19 

Status: Resident                                                                                                          Assessment Year:2019-20 

Particulars  Amount  Amount 

1. Dividend on equity shares from domestic company 

2. Income from undisclosed source 

3. Income from letting on hire of building and machinery under lease 

Less: Expenses (2,000+250) 

4. Interest on Bank deposits 

5. Income received from ground rent 

6. Director sitting fees 

7. Gift received rupees 80,000 from his friend 

8. Received rupees 1,00,000 as gift from his elder brother 

9. Received rupees 1,40,000 as a gift on his marriage 

10. Received a gift from his grandmother rupees 40,00,000 

11. Dividend from a foreign company 

12. Interest on postal savings bank account 

13. Income from agriculture land in Bangladesh 

14. Interest on deposit under gold monetisation scheme, 2015 

15. Dividend received from cooperative society 

16. Family pension received 

Less:1/3 of 30,000 or 15,000 WEL 

17. Dividend received on preference shades 

18. Insurance commission received 

Less Expenses  

19. 8 percentage Port trust bonds (30,000X8/100) 

20. 5% debentures of Delhi development authority (12,000X5%) 

21. Interest on 8.5 % relief bonds 

22. Remuneration for acting as a chief examiner 

23. He won rupees 10,000 in crossword puzzle 

24. Interim dividend received on 1.5. 2018 

25. 7 years post office National savings certificates 

26. 7 % National plan certificates 

 

 

30,000 

2,250 

 

 

 

 

 

 

 

 

 

 

 

 

30,000 

10,000 

 

23,500 

2,500 

 

 

 

 

 

 

 

 

Exempted 

7,000 

 

27,750 

3,200 

6,000 

4,000 

80,000 

Tax free 

Tax free 

Tax free 

26,000 

Exempted 

20,000 

Tax Free 

7,000 

 

20,000 

Exempted 

 

21.000 

2,400 

6,00 

Tax free 

4,000 

10,000 

Exempted 

Exempted  

Exempted 
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27. SBI saving bank interest 

28. Directors fees 

29. Winnings from Card games 

30. Dividend from UTI 

31. Salary as MP (15,000X12) 

Less: Exp on Office maintains  

32. Rent from Sub let (3,000X12) 

Less: Rent paid (6,000X1/3X12)                                                            24,000  

          Municipal tax (6,000X1/3)                                                              2,000 

         Repairs (3,000X1/3)                                                                         1,000 

 

Taxable Income from other sour sources  

 

 

 

 

1,80,000 

15,000 

36,000 

 

 

27,000 

19,500 

10,000 

20,000 

Exempted 

 

1,65,000 

 

 

 

9,000 

 

4,62,450  
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